General Terms and Conditions of Hogend6rn AB
Version: December 2022

Article 1: Definitions

1. Entrepreneur/owner: Hégendorn AB (owner of Kallsedets Fjallcenter)

2. The recreational user: the person entering into an agreement with the proprietor for a fixed
period regarding a pitch or accommodation. The co-recreational users are the other persons stated
in the agreement.

3. Third Party: every person other than the recreational user and/or co-recreational users.

4. Pitch: a lot suitable for use of camping equipment on Kallsedets Fjallcenter site, as agreed
between the recreational user and the owner.

5. Camping equipment: tent, caravan, camper, folding trailer, etc.

6. The agreement: the arrangement between the recreational user and the owner regarding the
right to use a pitch or accommodation at a fee and period agreed in advance.

7. Information: written or electronic data regarding the use of the pitch, the camping equipment, the
facilities and the regulations of Kallsedets Fjallcenter.

8. Cancellation: written notice of termination of the agreement by the recreational user prior to the
commencement date of the stay.

9. Household regulations: the written regulations stipulating the internal rules on the use of the site
and the facilities. You will receive the regulations with the booking confirmation.

Article 2: Term of the agreement
1. The agreement terminates after expiry of the agreed period, without a notice of termination
being required.

Article 3: Prices and price changes

1. The price is agreed based on the price list set by the proprietor.

2. If due to a government-imposed increase in the tax and premium burden, additional costs are
incurred after the price list has been set, these additional costs can be charged on to the recreational
user, also after the agreement has been concluded (examples thereof include a rise in VAT).

Article 4: Additional charges
For any additional costs and services, please see our household regulations.

Article 5: Reservations

1. Reservations can be made both by telephone and online.

2. After we have received your reservation, we will send you a booking confirmation which you have
to confirm.

3. Your booking is now legally binding and subject to articles 6 and 7 of these general terms and
conditions regarding changes and cancellation.



Article 6: Payment
1. The recreational user must make the payment in Swedish Krona, with due observance of the
agreed payment term. The payment details will be sent to you by email.
2. The payment for a pitch can be made upon arrival.
3. The payment for an accommodation must be made in two instalments:
a) 2 weeks after booking by telephone, in writing or electronically, the first instalment being
15% of the agreed amount. You will receive a confirmation once payment has been received.
b) The second instalment must be paid to the proprietor 1 month prior to commencement of
the stay. You will receive a confirmation once payment has been received.
4. If the booking was made less than 1 month prior to the commencement date, payment for an
accommodation must be affected in a single instalment, at the time of making the reservation.
5. If the owner, in the event of a reservation of an accommodation, has not received the total
amount payable on the day of arrival, the proprietor will be entitled to deny the recreational user
access to the site, without prejudice to the right of the proprietor to full payment of the agreed
price.

Article 7: Cancellation
1. We would like to receive the cancellation of a reservation by e-mail. We recommend that you take
out suitable cancellation insurance with your bank or insurer. Nowadays, very good cancellation
insurance can also be taken out for everything related to Covid-19.
2. In the event of cancellation, the recreational user owes the proprietor compensation of:

a) 15% of the agreed price, cancellation of more than 2 months prior to the commencement

date;

b) 50% of the agreed price, cancellation within 2 months prior to the commencement date;

c) 100% of the agreed price, cancellation within 1 month prior to the commencement date;
3. The compensation will be proportionally refunded.

Article 8: Use by third parties
Use of camping equipment, accommodation and/or corresponding pitch by a third party is subject to
approval from the owner.

Article 9: Maximum number of persons allowed
The maximum number of people allowed per pitch and rental tent is 5. Taking up residence with
multiple families and/or with more than the maximum number of people permitted is not allowed.

Article 10: Late arrival and early departure
1. The recreational user owes the full amount as agreed for the full period.



Article 11: Early termination of the agreement by the proprietor and eviction
1. The proprietor will be entitled to terminate the agreement with immediate effect:

a) if the recreational user, co-recreational user(s) and/or third parties, despite prior verbal
and/or written warning, fail to comply with the agreement, the household regulations
and/or government regulations, or fail to do so properly, to the extent that, according to the
standards of reasonableness and fairness, the proprietor cannot be expected to continue the
agreement;

b) if the recreational user, co-recreational user(s), despite prior verbal and/or written warning,
cause a nuisance to the proprietor and/or other recreational users, or otherwise ruin the
positive atmosphere on or within the direct vicinity of the camping site;

c) if the recreational user, despite prior verbal and/or written warning, uses the pitch,
accommodation and/or his camping equipment contrary to the designated use of the site;

d) if the camping equipment fails to meet generally accepted safety standards;

e) theft, vandalism, aggression, use of drugs and offensive use of language regarding race,
culture or religion are some of the reasons that qualify for instant removal from the camping
site.

2. If the proprietor requires interim termination and eviction, he must notify the recreational user
thereof by means of a letter handed over in person. In severe cases, a letter will not be required and
a personal, verbal notice suffices.

3. After having been served with a notice of termination, the recreational user must ensure that the
accommodation, pitch and/or camping equipment are cleared and that the site is left as soon as
possible, yet within 4 hours.

4. If the recreational user fails to vacate his pitch, the proprietor will be entitled to vacate the pitch
in accordance with article 12.2.

5. In principle, the recreational user is not entitled to a refund in the event of interim termination of
the agreement.

Article 12: Clearance

1. Once the agreement has ended, the recreational user must vacate the pitch or accommodation,
leaving it clear and empty, no later than the agreed checkout time on the final day of the agreed
period.

2. If the recreational user does not remove his camping equipment, the proprietor will be entitled to
arrange for the pitch to be cleared at the expense of the recreational user, subject to a written
demand and with due observance of a period of 7 days from the day of receipt thereof. The costs of
these 7 days, the disassembly costs and any storage and/or removal costs, insofar as reasonable, will
be at the expense of the recreational user.

Article 13: Legislation

1. The recreational user must always ensure that the camping equipment erected by him meets all
environmental and safety requirements imposed by the government, both internally and externally,
or which are (or can be) attached by the proprietor to the camping equipment within the framework
of environmental measures for his company.

2. LPG systems are only permitted if they are installed in motorized vehicles which have been
approved by the designated government body.



Article 14: Maintenance and installation

1. The owner is obliged to keep the recreational site and the central facilities in a proper state of
repair.

2. The recreational user is obliged to keep the camping equipment and corresponding pitch and/or
accommodation in the same state of repair.

3. The recreational user, co-recreational users and/or third parties are not permitted to excavate the
site, cut trees or bushes, fencing or other provisions, of whichever nature, at, on, underneath or
around the camping equipment, without the prior approval from the owner.

4. The recreational user always remains responsible for keeping the camping equipment mobile.

Article 15: Liability

1. The legal liability of the proprietor, insofar as other than personal injury or damages resulting
from death, is limited to a maximum of 10,000,000 SEK per event. The owner is insured for this.

2. The owner cannot be held liable for any accidents, theft or damage to his site, unless this is due to
a failure in the performance attributable to the owner.

3. The owner cannot be held liable for the consequences of extreme weather influences or other
forms of force majeure.

4. The owner can be held liable for breakdowns in his part of the main services, unless he can claim
force majeure or if these breakdowns are in the connection beyond the recreational user’s takeover
point.

5. The recreational user is liable for breakdowns in the mains services beyond the takeover point,
unless in the event of force majeure.

6. The recreational user is liable towards to the proprietor for damage caused by acts or omissions of
himself, the co-recreational user(s) and/or third parties, insofar as this concerns damage that can be
attributed to the recreational user, the co-recreational users(s) and/or third parties.

7. The owner undertakes to take appropriate measures in the event of nuisance caused by other
holidaymakers, subject to the recreational user reporting this nuisance.

Article 16: Complaints

1. A complaint from the recreational user must always be submitted to the owner in writing. 2.
Submitting a complaint does not in any way suspend the recreational user's obligation to pay. 3. The
owner will assess the complaint and handle it in all reasonableness and fairness. If the recreational
user does not agree, Swedish law applies instead.

Article 17: Privacy

To process your booking, it is necessary to record an amount of personal data. This includes name
and address, nationality and date of birth. This data is stored in a well-secured database. Your data
will not be provided to third parties by us.



